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A Solution Method of Quantification and Cluster Analysis for the Winners
in the Selection of Businesses Achieving Omotenashi Customer Service

Kindai University Takayuki KATAOKA, Tomoyuki TAKAYAMA, Takashi TANIZAKI
Abstract: This paper deals with regional and business type management issues by analyzing the winners in
the selection of businesses achieving omotenashi customer service. Firstly, the types of evaluations based
on their regional and business type management issues are classified and mapped by applying
quantification analysis to the winners of the selection of businesses achieving omotenashi customer service.
Secondly, some relational groups are indicated by each distance based on cluster analysis. Thirdly, some
key words are led by the KJ method for all winners and are verified for the relational groups. Finally, the
new strategies and the potentials of coordination for businesses achieving omotenashi customer service are
discussed.
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